KATZ EYE

CENTER

NO SHOW POLICY

We take pride in our practice efficiency and ability to accommodate patients when an emergency
arises. In order to be able to do that, our scheduling is extremely important. Cancellations and no shows

results in significant inefficiencies to patient flow and disturb our practice’s ability to function well.

If you have a scheduled appointment, which has been confirmed, and you miss the appointment
without adequate notification (at least 24 hours) we will allow 1 such occurrence with no penalties to you.
However, any further no shows, without adequate cancellation, will incur a $30 charge. We ask that you

please respect this policy.
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